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| recently went shopping for a cable modem to eliminate the rental cost of the one
supplied by my ISP. After doing some online research, | decided on a capable Arris
model and found it at a local retailer. The store had some new ones but also had some
refurbished ones for about half the price of the new ones.

| thought to myself, well, they’ve simply been returned by shoppers who had changed
their minds because they didn't like the color or style, and the units were probably
basically unused. | inquired and learned that they had previously been used in a
business somewhere (how would the salesman know?). So next | thought, well, do |
want to save a few bucks by buying this so-called refurbished unit? Surely the items
would have been repaired (if necessary) and tested by an OEM (Original Equipment
Manufacturer) facility so that they operated as though they were new, even if they did
have some wear marks on them. A no brainer to save the money, right?

But for whatever reason, | got a bit more inquisitive and asked about to what extent
these items were refurbished. To the original manufacturer’s specifications? In this
case, nope. Well, then, surely the store could vouch for the level of refurbishment done
by the third party. Nope again. | learned that there are businesses that exist to refurbish
electronic products to their own specifications, and they are not necessarily noted as to
their relationship to the product’s original specs. My excitement in getting a great deal
was gradually waning. Finally, the store rep tells me that they offer a 14-day return on a
purchase of this item, but no warranty beyond that return option. | eventually passed on
this offer. | figured that with my luck, the item would last past those 14 days, but die too
soon thereatfter.

| also checked the details on the web site of a popular online retailer of computers and
accessories. | found similar statements about refurbished products being refurbished to
the specs of the refurbishing organization. Some refurbished items came with
warranties, some could be warranted at extra cost, and some items were ‘as is’ (such
as demos) with no right to complain after the purchase.

So, what this adventure taught me is to carefully vet the retailer of any refurbished item
you’re considering (whether electronics, furniture, appliances, etc.) and carefully study
the purchase agreement and any (often hidden) disclaimers that apply to the purchase.

A definition | found online for the term “refurbish” is “to brighten or freshen up,”

Yikes!!!



This is an online article about doing your homework when shopping for refurbished
products. You can snag discounts as high as 50% off on smartphones, tablets,
computers and associated devices when looking for a refurbished unit, but you've got to
do your homework. https://lifehacker.com/when-should-i-buy-refurbished-electronics-
5885492
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